56*56mm

B

Instruction Manual
Universal Remote Control

- I

* WORKS WITH

[r—
alexa .. Google Assistant

ZR-X-R11-A-MS-DH12

* Bitte scannen Sie den QR-Code, um das deutsche Handbuch, das Installationsvideo
und die Funktionseinfuhrung zu erhalten

« Escanee el c6digo QR para obtener el manual en espanol, el video de instalacion y la
ntroduccion de la funcion

* Veuillez scanner le code GR pour obtenir le manuel en frangais, la vidéo d'installation

et 'introduction des fonctions

 OtcaHmpyiiTe QR-KOR, UTOBbI NONYUATE PYKOBOACTEO HA PYCCKOM A3bIKE, BUACO MO
YCTaHOBKE 1 ONUCaHME dyHKUMA

« Scansionare il codice GR per ottenere il manuale in italiano, il video i installazione e
la guida alle funzionalita. Video di installazione e funzionalita

* Leia 0 c6digo QR para obter o manual em portugués, o video de instalagao e a
ntrodugéo das fungoes

* Zeskanuj kod GR, aby uzyskat instrukcje, filmy instalacyjne i funkoje
*QRI-KERF+ VLT, BFEDIZaTIb. A YA R—ILEFH . BEENEN

£ 27k @te] AwA, A4 F94, 7% JholE & 25 Al

e Jpanll (QR-code) 4mmdl WY o) e dllad
il gl iy il sy Anall ARl aadied) Qb

B ERE

T A IRER AT
B, REAVARINGENR

2. Put the batteries into the battery compartment of the
device.Press the reset button for more than 5 seconds until
the indicator flashes, then add the device according to the
App instructions.

The knob opens the back
cover and places the battery

Y

Reset button

>>>

English

8. If defects occur due to natural wear and tear during use,
the warranty does not cover it.

9. The warranty does not cover:

a) Mechanical damage caused by the user’s fault and product
defects caused by such damage.

b) Damage caused by improper use of the product.

10. The rights under the guarantee will expire in the following
circumstances:

a) Remove the warranty seal from the product.

b) Remove the serial number from the product.

c) Take action to eliminate physical defects in the product
outside of authorized service.

d) Use non-original parts and consumables.

English
Gebrauchsanweisung
(Deutsch)
Produktbeschreibung

Benutzer kénnen intelligente Anwendungsszenarien
gewohnlicher Elektrogerate zu Hause entwerfen und
realisieren, indem sie eine Universalfernbedienung hinzufigen.

A Sicherheitsinformationen

Stromschlagrisiko: Bei unsachgemaer Handhabung kann
Strom Personen- und Sachschaden verursachen. Wenn Sie
sich bezlglich eines Teils dieser Anleitung nicht sicher sind,
wenden Sie sich bitte an einen qualifizierten Elektriker.

Deutsch

Manual de instrucciones
(Espaniol)

Descripcién del producto

Los usuarios pueden disenar e implementar escenarios de
aplicacion inteligentes para electrodomésticos comunes
agregando un control remoto universal.

A Informacién de Seguridad

Riesgo de descarga eléctrica: si no se maneja adecuada—
mente, la electricidad puede causar lesiones personales y
dafos materiales. Si no esta seguro de ninguna parte de
estas instrucciones, solicite ayuda profesional a un electricista
calificado.

Espaniol

Manuel d’instruction
(Francais)

Description du produit

Les utilisateurs peuvent concevoir et mettre en ceuvre des
scénarios d’application intelligents pour les appareils ménagers
ordinaires en ajoutant une télécommande universelle.

A Informations de sécurité

Risque d’électrocution: I'électricité peut causer des blessures
corporelles et des dommages matériels si elle n’est pas
manipulée correctement. Si vous n’étes pas sir d’une partie
de ces instructions, demandez de I'aide professionnelle a un
électricien qualifié.

Francais

Manuale di istruzioni
(Italiano)

Descrizione del prodotto

Gli utenti possono progettare e realizzare scenari applicativi
intelligenti di elettrodomestici ordinari a casa aggiungendo un
telecomando universale.

A Informazioni sulla sicurezza

Rischio di scossa elettrica: I'elettricita pud causare lesioni
personali e danni alla proprieta se gestita in modo improprio.
Se non si & sicuri di qualsiasi parte di queste istruzioni, si
prega di chiedere assistenza professionale da un elettricista
qualificato.

Italiano

Manual de Instrucoes
(Portugués)

Descrigao do produto

Os usuarios podem projetar e realizar cenérios de aplicacao
inteligentes de aparelhos elétricos comuns em casa,
adicionando um controle remoto universal.

A Informacdes de seguranca

Risco de choque elétrico: A eletricidade pode causar danos
pessoais e materiais se manuseada incorretamente. Se vocé
nao tiver certeza sobre qualquer parte destas instrucoes,
procure assisténcia profissional de um eletricista qualificado.

Portugués

PykoBoacTBO MO 3KcnlyaTaumm
(Pycckuin a3bIK)

OnucaHue NpogyKTa

Monb30BaTenM MOryT paspaGaTsizaTh 1 PEannsoBbIsaTh
VIHTE/INKTYaNbHbIE CLEHAPUM VICTIONb30BaHIA ObIUHBIX SMIEKTPOPUGOPOB
[10Ma, AO6ABYIE YHVEEPCATbHbI MYNIbT AVCTAHLVIOHHOTO YTIPaBSHIS:

A VHpopmaums no 6esonacHocTn

PUCK MOPaEHIA BEKTPUMECKIM TOKOM: DNIKTPUHECTEO MOXET
MIPUBECTY K TPABMAM 1 MOBPEMACHVIO MMYLIECTBA MY HEMPABIIEHOM
0BpaLeHM. EC/IM Bbl HE YBEPEHbI B KAKOW-AMBO YBCTH ITUX MHCTPYKUMI,
0BPATUTECH 38 MPOGECCHOHA/HHOM MOMOLLBIO K KBANKULVDOBAHHOMY
SNKTPUY.

PycCKMiA A3bIK PYCCKMiA 3bIK

3. Enter the cable gateway. Please follow the picture below
to finish as, Add subdevice—LED already blink, and the
configuration would take about 10-120s, which is up to the
network condition.

Ensure device is in pairing mode
(LED s blinking)

Zighee Wired Gateway

English

RECYCLING INFORMATION

All products marked with the symbol for separate collection
of waste electrical and electronic equipment (WEEE
Directive 2012/19 / EU) must be disposed of separately
from unsorted municipal waste. To protect your health and
the environment, this equipment must be

disposed of at designated collection

points for electrical and electronic

equipment designated by the government

or local authorities.

Correct disposal and recycling will help

prevent potential negative consequences

for the environment and human health. To

find out where these collection points are and how they
work, contact the installer or your local authority.

ADEPOSER A DEPOSER
Cet apparei, ENMAGASIN EN DECHETERIE

ses accessoires,
se recyclent

English

Produktspezifikation

Produktmodell UFO-R11

Leistung: AAA Batterie x2

Bereitschafts|

tung < 05W

Distanz steuern =8m(SchlieBlich nach Umwelt)
IR-Frequenz 38KHZ

0°C~50°C

Betriebstemperatur

<85% RH (keine Kondensation)

Zigbee

GB/T9254-2008
68x68x27mm

2.412-2.484GHz

ProduktgroBe

Frequenzband

Maximale Funkibertragungsleistung <+16dBm

Deutsch

Especificaciones del producto

Modelo de producto UFO-R11
Entrada de energia AAA Bateria x2
Fuente de alimentacion de repuesto =0

Distancia de control <Bm(Finalmente effect por el entorno)

IR frecuencia 38KHZ

Temperatura de trabajo 0 c

Humedad de trabajo <85% RH (Sin condensacion)

Protocolo inalémbrico Zighee

GB/T9254-2008
68x68x27mm
2.412~2.484GHz

Criterios de aplicacion

Tamano del producto

Banda de frecuencia

Potencia maxima de transmision de radio <+16dBm

Product description
Users can design and realize intelligent application scenarios of ordinary
electrical appliances at home by adding a universal remote control

A Safety information

Risk of Electric Shock: Electricity can cause personal injury and property
damage if handled improperly. If you are not sure about any part of these
instructions, please seek professional assistance from a qualifified
electrician

Product specification

Product Model

UFO-R11

Power Input

AAA battery x2

Stand-by Power

Controlling Distance =8m(Finally effect by environment)

IR frequency 38KHZ
0°C-50°C|

Operating Temperature

Operating Humidity <85% RH (no condensation)

Wirel

Protocol Zighee
ndard G/

Product Size 68;

Execu

Frequency Band 24

Download the MOES APP

1.Download MOES App on App store orscan
the QR code

GETITON

Google play
Download on the
@& App Store

MOES App is upgraded as much more compatibility
than Tuya Smart/Smart Life App, functional well for
scene controlled by Siri, widget and scene
recommendations as the fully new customized service.
(Note: Tuya Smart/Smart Life App still works, but
MOES App is highly recommended)

Maximum Radio Transmit Power <+16dBm

English

4. Add the device successfully, you can edit the name of the
device to enter the device page by click “Done”.

osmw oo Toumm
Add Dovice Done

Zigbee Wired Gateway

. 2Zgbes unversal emate control

waw: 11

[

5. Click “Done” to enter the device page to enjoy your smart
life with home automation.

English

WARRANTY CARD

Product Information
Product Name.

Product Type
Purchase Date.
Warranty Period.
Dealer Information.

Customer’s Name.
Customer Phone.
Customer Address

Maintenance Records
Failure date

Cause Of Issue | Fault Content | Principal

English

Laden Sie die MOES APP herunter

1.Laden Sie MOES App im App Store herunter
oder scannen Sie den QR-Code

GETITON

Google play

Download on the
@& App Store

Die MOES App wurde um einiges mehr Kompatibilitat
erweitert als die Tuya Smart/Smart Life App. Sie
funktioniert gut fur Szenen, die von Siri gesteuert werden,
Widget und Szenenempfehlungen als der vollig neue
benutzerdefinierte Service.

(Hinweis: Tuya Smart/Smart Life App funktioniert immer
noch, aber MOES App wird dringend empfohlen)

Deutsch

Descargar la aplicacién MOES

1.Descargar la aplicacién MOES en la tienda de
aplicaciones o escanear el Cédigo QR

GETITON

Google play

Download on the
@& App Store

Espaniol

Spécifications du produit

Modsle de produit UFO-R11

Entrée de puissance AAA Batterie x2

Alimentation de secours = 0.5W

Distance de controle =8m(Demiere influence environnementale)
KHZ

c

IR fréquence

Température de fonctionnement

Humidité de fonctionnement =85% RH (Sans condensation)
Zigbe
GB/T92!
68x68x27mm
2.412~2.484GHz

Protocole s

Normes d'ex: -2008

Puissance maximale d'émission radio <+160Bm

La actualizacién de la aplicacion MOES es mucho méas
compatible que la aplicacién Tuya Smart / Smart Life y,
como un nuevo servicio personalizado, funciona bien en
escenarios, gadgets y recomendaciones de escenarios
controlados por siri.

(Nota: la aplicacion Tuya Smart / Smart Life sigue siendo
vélida, pero se recomienda encarecidamente la aplicacion
MOES)

Espaiiol

Télécharger MOES app

1.Téléchargez l’application MOES sur ’app
store ou Scannez le Code QR

p o

* Google play

Download on the
@& App Store

Francais

Specifiche del prodotto

Modello di prodotto UFO-R11

AAA Batteria x2

Ingresso energetico

Energia stand-by <0.5W

Distanza di controllo =8m(infine, Impatto ambientale)

IR frequenza 38KHZ

Temperatura di esercizio 0°C~50°C

Umidita operativa <85% RH (

na condensa)

Protocollo wireless Zigbee
Standard di esecuzione GB/T9254-2008
Dimensione del prodotto 68x68x27mm

Banda di frequenza 2.412-2.484GHz

Potenza massima di trasmissione radio <+160Bm

Italiano

Especificagées do produto

Modelo do Produto UFO-R11
Entrada de energia AAA Bateria x2
Energla em by = 05w

Distancia de controlo <8m(Por itimo, efeito por ambiente)

IR frequéncia 38KHZ

Temperatura de funcionamento

Umidade operacional

Protocolo Sem Fios.

Norma de execugao

Tamanho do Produto 68x68x27mm

2.412~2.484GHz

Faixa de Frequéncia

Poténcia maxima de transmissao de radio <+16dBm

Portugués

Cneunduraums npoayKta

UFO-R11

Mogens mpoy«Ta

Broasan MowHoCTs Batapeiika A x2

MOWHOCTE B peMUMe OXVAaHs <05W

Paccrostive yr <Bm(OKoH|aTEbHBII SHEKT OT OKPYKaIOILEH opeasl)

38KHZ

Yacora UK:

Paouan TemnepaTypa 0°'c-50°C

PaGouan BnaxHoCTL =85% RH (683 korgencaumm)

BecnpoBoaHoiA npoTokon Zigbee
GB/T9254-2008

Crampgapt venonHerus

Pamep npoaykTa 68x68x27mm
uactor 2412-2.484GHz

Mono

Makovman uHoCTS
nepeaUn papMocHrHana

<+16dBm

La compatibilité améliorée de I'app MOES est beaucoup
plus élevée que celle de I'app Tuya Smart / Smart Life et
fonctionne bien en termes de scénarios contrélés par Siri,
de widgets et de recommandations de scénarios en tant
que nouveau service de personnalisation.

(Remarque: I'application Tuya Smart / Smart Life
fonctionne toujours, mais I'application MOES est fortement
recommandée)

Francais

Scarica ’APP MOES
1.Scarica ’App MOES sull’App Store o

scansiona il codice QR
GETITON
Google play
Download on the
@& App Store

L’app MOES ¢ aggiornata con la stessa compatibilita
rispetto all’app Tuya Smart/Smart Life, che funziona
bene per scene controllate da Siri, widget e consigli di
scena come il nuovo servizio personalizzato.

(Nota: Tuya Smart / Smart Life App funziona ancora,
ma MOES App & altamente raccomandato)

Italiano

Transferir a APP MOES

1.Baixe o aplicativo MOES na App store
ouescaneie o cédigo QR

GETITON

* Google play
Download on the
App Store

MOES App ¢é atualizado com muito mais compatibilidade
do que Tuya Smart / Smart Life App, funcional bem para
cenas controladas pela Siri, widget e recomendagoes de
cenas como o servico totalmente novo personalizado.
(Nota: Tuya Smart / Smart Life App ainda funciona, mas
MOES App ¢ altamente recomendado)

Portugués

3arpysute npunoxeHne MOES

1.3arpy3ute npunoxenne MOES B App Store
nnn oTckaHupyite QR-kop.

GETITON

?’ Google play
Download on the
App Store

MpunoxeHrne MOES 06HOBNEHO W CTano ropasno 6onee
COBMECTUMbBIM, Yem npunoxerre Tuya Smart/Smart
Life, xopolwo pa6oTaeT ¢ ynpaensembimun Siri cueHamu,

BUKETAMM U PEKOMEHAALIMAMM CLEH, KaK MONHOCTBHO
HOBbI HACTpanBaeMblii CepBuC.

(Mpumeuanue: npunoxenue Tuya Smart/Smart Life sce
ellie paboTaeT, HO HACTOSTE/IBHO PEKOMEHAYETCS
npunoskere MOES)

PyCCKuii #3bIK PyCCKWiA 53bIK

English

Control your home with your voice
Devices are compatible with Amazon Alexa and Google
Home supported functionalities.

Please see our step-by-step guide on:
https://www.moestech.com/blogs/news/smart—
device-linked-voice—speaker

Declaration of conformity

Hereby, WENZHOU NOVA NEW ENERGY CO.,LTD declares
that the radio equipment type ZR-X-R11-A is in compliance
with Directive 2014/53/EU, 2014/30/EU.2011/65/EU.

The full text of the EU declaration of conformity is available
at the following internet address:

https:/ /www.moestech.com/blogs/news/zr-x-r11-a

Trouble shooting

If you have problems installing or operating your device,
please review its product data sheet:
https://www.moestech.com/blogs/news/zr-x-r11-a

English

Thank you for your support and purchase at we Moes, we are
always here for your complete satisfaction, just feel free to
share your great shopping experience with us.

L 6 & &

If you have any other need, please do not hesitate to contact
us first, we will try to meet your demand.

English

ObtaTn verification code

= Download “MOES” Anwendung.

= Geben Sie die Register/Login-Schnittstelle ein; Tippen Sie
auf “Registrieren”, um ein Konto zu erstellen, indem Sie Ihre
Telefonnummer eingeben, um den Bestatigungscode zu
erhalten und “Passwort festlegen”. Wahlen Sie “Anmelden”,
wenn Sie bereits ein MOES-Konto haben.

Deutsch

< Register

Mobile number/e-mail address

Obtain verification code

= Descargar la aplicacion “MOES”.

w Entrar en la interfaz de registro / inicio de sesién; Haga clic
en “registrarse” para crear una cuenta introduciendo su
numero de teléfono para obtener el Codigo de verificacion
y “configurar la contrasena”. Si ya tiene una cuenta MOES,
elija “iniciar sesion”.

Espaiiol

2.8’%inscrire ou se connecter

< Register

Mobile number/e-mail address

Obtain verification code

® Téléchargez I'application “MOES”

= Accéder a linterface d’inscription / connexion; Cliquez sur
“s’inscrire” pour créer un compte en entrant votre numéro
de téléphone pour obtenir un code de vérification et “définir
un mot de passe”. Si vous avez déja un compte MOES,
sélectionnez “connexion”.

Francais

2.Registrati o accedi

< Register

Obtain verification code

= Scarica |'applicazione “MOES”

u Inserire Iinterfaccia Registro/Login; Tocca “Registrati” per
creare un account inserendo il tuo numero di telefono per
ottenere il codice di verifica e “Imposta password”. Scegli
“Accedi” se hai gia un account MOES.

Italiano

2.Registar ou Entrar

< Register

Mobile number/e-mail

Obtain verification code

= Baixe a aplicacdo “MOES”.

= Inserir a interface Registar/Login; Toque em “Registrar”
para criar uma conta digitando seu nimero de telefone
para obter o cédigo de verificacao e “Definir senha”.
Escolha “Entrar” se vocé ja tiver uma conta MOES.

Portugués

< Register

Mobilo number/e-mail address

Obtain verification code

® 3arpyauTte npunoxerne <MOES».

= BoiiguTe B MHTEPdEIiC perncTpaumumn/Bxoaa; HaxmMmITe
«BaperucTpupoBaThCs», YTOBLI CO3AATL YYETHYIO 3aM1Chb,
BBE/A CBOWI HOMEP TenedoHa AR NoyYeHNs
MPOBEPOYHOO KOfa U <YCTaHOBUTL Naposb>. Beibepnte
«BolT», ecnn y Bac yse ecTb yyeTHas 3anuce MOES.

2.Register or Login

= Download “MOES” Application.

» Enter the Register/Login interface; tap “Register” to create
an account by entering your phone number to get
verification code and “Set password”. Choose “Log in” if
you already have a MOES account.

English

Voice Control Instruct

Device| Alexa command list

Alexa, turn on ‘device name’

Alexa, turn off ‘device name’

AC | Alexa, set ‘device name’ temperature to ** degrees
Alexa, increase ‘device name’ temperature

Alexa, decrease ‘device name’ temperature

Alexa, turn on ‘device name’
Alexa, turn off ‘device name’
Alexa, channel up on ‘device name’
STP . )
Alexa, channel down on ‘device name’
Alexa, volume up/down ‘device name’
Alexa, change channel of ‘device name’ to ‘channel number’
TV | same as STP
Device| Google Home command list
Hi google, turn on/turn off the ‘device name’
AC | Hi google, set ‘device name’ temperature to ** degrees
Hi google, make ‘device name’ warmer/cooler
STP_| Hi google, turn on/turn off the ‘device name’
TV | Higoogle, turn on/turn off the ‘device name’

English

EVATOST CONSULTING LTD
Address: Suite 11, First Floor, Moy Road Business
Centre, Taffs Well, Cardiff, Wales, CF15 7QR
Tel: +44-292-1680945
Email: contact@evatmaster.com

[ec]rer] E-CrossStu-GmbH
Mainzer Landstr. 69 ,60329 Frankfurt am Main
Tel: +4969332967674
Email: E-crossstu@web.de
Made In China

Manufacturer:

WENZHOU NOVA NEW ENERGY CO.LTD
Address: Power Science and Technology Innovation
Center, NO.238, Wei 11 Road, Yueging Economic
Development Zone, Yueqing, Zhejiang, China

Tel: +86-577-57186815

After-sale Service: service@moeshouse.com

English

Schritte zum Verbinden der APP mit dem Gerat
Scannen Sie den QR-Code, um den Netzwerkfuhrer zu
konfigurieren.

1. Stellen Sie sicher, dass lhre MOES APP erfolgreich mit
einem Zigbee Gateway verbunden ist.

¢ of5]
[—
s
L
AlDeies - -
[— R
@ @

Zgbee nfared remate.

®
®

Scannen Sie den QR-Code

Bitte verbinden Sie das Gerat entsprechend dem Konfigurationsvorgang.

Deutsch

Pasos para conectar la app al dispositivo
Escanee el Codigo QR para configurar la Guia de red.

1. Asegurese de que su aplicacion MOES se ha conectado
con éxito a la pasarela zigbee.

@

S
® s -

Siga el proceso de configuracion para conectar el dispositivo.

Escaneo de codigos GR

Espaiiol

Etapes pour connecter ’app a votre appareil
Scannez le Code QR pour configurer le Guide réseau.

1. Assurez - vous que votre application MOES s’est
connectée avec succes a la passerelle ZigBee.

Zigbee infrared remote.

©
®

Scanner le Code QR

Suivez le processus de configuration pour connecter votre appareil.
Francais

Passaggi per collegare ’APP al dispositivo
Scansiona il codice QR per configurare la guida di rete.

1. Assicurati che la tua APP MOES sia collegata
correttamente a un gateway Zigbee.

ioscom
i

pr— w

Collegare il dispositivo in base al processo di configurazione.

Scansiona il codice QR

Italiano

Passos para conectar o APP ao dispositivo
Digitalize o cédigo QR para configurar o guia de rede.

1. Certifigue—se de que seu aplicativo MOES se conectou
com sucesso a um gateway Zigbee.

e %

[re—

Zigbee infrared remate.

@ G -

Digitalizar o codigo QR

Por favor, conecte o dispositivo de acordo com o processo de configuragao.

Portugués

[encTena No NOAKIIOYEHNIO NPUIOKEHNA K
YCTPOWCTBY

OtckaHupyiite QR-Kof, UTOGbI HACTPOUTL CeTeBOE
PYKOBOACTBO.

1. Y6eautecn, 4To Bale npunoxeHre MOES ycnewHo
MOAK/IFOUMNOCH K WAto3y ZigBee

Sioyscom i
i

- -

Zgbee nfared remate.

®
®

CraHmpyiite QR-koa

MoaxniounTe YCTPOICTBO B COOTBETCTBUM C MPOLECCOM
HaCTPOKM.

PycCKuii A3bIK PyYCCKMiA A3bIK

Steps for connecting the APP to the device
Method One: Scan the QR code to configure the network
guide.

1. Make sure your MOES APP has successfully connected to

a Zigbee gateway.

¢ A Do

s com i
i

-

Zigbee nfrared remote.

G -

Scan the QR code

Please connect the device according to the configuration process.

English

WARRANTY INSTRUCTIONS

Dear Sir or Madam, thank you for purchasing the product.
We hope you'll enjoy using it.

The warranty for the products in the warranty card is hereby
granted as follows.

As a condition of using the warranty, you must comply with
the following terms and procedures:

1. Products are covered by a 24-month warranty, effective
from the date of purchase of the covered product by a retail
customer.

2. In order to exercise warranty rights, the purchaser must
present: a) Warranty card, b) Proof of purchase (VAT invoice,
financial receipt or other document confirming the actual date
of purchase), unless the purchase date of the product comes
from the warranty card.

3. If product quality problems occur within 24 months from
the date of receipt, please prepare the product and
packaging and go to the place or store where you purchased
it to apply for after-sales maintenance. If the product is
damaged due to personal reasons, a certain maintenance fee
will be charged.

English

English

Konformitatserklarung

Hiermit erklart die WENZHOU NOVA NEW ENERGY
CO.,LTD, dass die Funkanlage des Typs ZR-X-R11-A den
Richtlinien 2014/53/EU, 2014/30/EU.2011/65/EU
entspricht.Der vollstandige Text der EU-Konformitat—
serklarung ist unter der folgenden Internetadresse verfiigbar:
https:/ /www.moestech.com/blogs/news/zr-x-r11-a

Gewahrleistungen

Sehr geehrte Damen und Herren, vielen Dank fur Ihren Kauf.
Wir hoffen, Sie genieBen es.

Die Garantie fur die Produkte in der Garantiekarte wird hiermit
wie folgt gewahrt.

Als Bedingung fur die Inanspruchnahme der Garantie missen
Sie die folgenden Bedingungen und Verfahren einhalten:

1. Produkte sind von einer 24-monatigen Garantie abgedeckt,
die ab dem Datum des Kaufs des abgedeckten Produkts durch
einen Einzelhandelskunden guiltig ist.

2. Um Garantierechte auszutiben, muss der Kaufer Folgendes
vorlegen: a) Garantiekarte, b) Kaufnachweis (Mehrwertsteuer

Deutsch

Declaracién de conformidad

Por la presente, WENZHOU NOVA NEW ENERGY CO.,LTD
declara que el equipo de radio tipo ZR-X-R11-A cumple la
Directiva 2014/53/UE, 2014/30/UE.2011/65/UE.

El texto completo de la declaracion de conformidad de la
UE esta disponible en la siguiente direccién de Internet:
https:/ /www.moestech.com/blogs/news/zr-x-r11-a

Instrucciones de garantia

Estimado Sefor o sefora, gracias por comprar el producto.
Esperamos que le guste usarlo.

Se otorga la siguiente garantia a los productos en la tarjeta
de garantia.

Como condicién para el uso de la garantia, debe cumplir con
los siguientes términos y procedimientos:

1. El producto goza de una garantia de 24 meses, que entrara
en vigor a partir de la fecha en que el cliente minorista compre
el producto cubierto.

2. Para ejercer la garantia, el comprador debe presentar: a) la
tarjeta de garantia, b) el certificado de compra (factura de iva,

Espainiol

Déclaration de conformité

Par la présente, WENZHOU NOVA NEW ENERGY CO.
déclare que I'équipement radio de type ZR-X-R11-A est
conforme & la Directive 2014/53/EU, 2014/30/EU.2011/
65/EU.Le texte intégral de la déclaration de conformité de
'UE est disponible a I'adresse internet suivante :

https:/ /www.moestech.com/blogs/news/zr-x-r11-a

Description de la garantie

Cher Monsieur ou Madame, merci d’avoir acheté ce produit.
Nous espérons que vous apprécierez de I'utiliser.

La garantie ci — dessous est accordée pour les produits
figurant sur la carte de garantie.

Comme condition d’utilisation de la garantie, vous devez
respecter les modalités et procédures suivantes:

1. Les produits bénéficient d’'une garantie de 24 mois a
compter de la date d’achat du produit couvert par le client
au détail.

2. Pour exercer le droit a la garantie, I'acheteur doit présenter:
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Dichiarazione di conformita

Con la presente, WENZHOU NOVA NEW ENERGY CO.,LTD
dichiara che I'apparecchiatura radio tipo ZR-X-R11-A &
conforme alle direttive 2014/53/UE, 2014/30/UE e
2011/65/UE. Il testo completo della dichiarazione di
conformita UE & disponibile al seguente indirizzo Internet:
https:/ /www.moestech.com/blogs/news/zr-x-r11-a

Istruzioni di garanzia

Gentile Signore o Signora, grazie per I'acquisto del prodotto.
Speriamo che vi piacera usarlo.

La garanzia per i prodotti riportati nella scheda di garanzia &
concessa come segue.

Come condizione per I'utilizzo della garanzia, & necessario
rispettare i seguenti termini e procedure:

1. I prodotti sono coperti da una garanzia di 24 mesi, a
decorrere dalla data di acquisto del prodotto coperto da parte
di un cliente al dettaglio.

2. Per esercitare i diritti di garanzia, 'acquirente deve
presentare: a) Carta di garanzia, b) Prova di acquisto (fattura
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Declaragao de conformidade

Pelo presente, a WENZHOU NOVA NEW ENERGY CO.,LTD
declara que o tipo de equipamento de radio ZR-X-R11-A
esta em conformidade com a Diretiva 2014/53/UE,
2014/30/UE.2011/65/UE. O texto completo da declaragéo
de conformidade da UE esté disponivel no seguinte
endereco de Internet:
https://www.moestech.com/blogs/news/zr-x-r11-a

Instrugcoes de garantia

Caro senhor ou senhora, obrigado por comprar o produto.
Esperamos que vocé goste de usé-lo.

A garantia para os produtos no cartéo de garantia &
concedida da seguinte forma.

Como condicéao para usar a garantia, vocé deve cumprir os
seguintes termos e procedimentos:

1. Os produtos sao cobertos por uma garantia de 24 meses,
efetiva a partir da data de compra do produto coberto por
um cliente varejista.

2. Para exercer os direitos de garantia, o comprador deve

Portugués

[deknapauusa o cooTBETCTBUN
HacToswum WENZHOU NOVA NEW ENERGY CO., LTD
3anBNsAeT, UToO pagnoobopynosaHne Tna ZR-X-R11-A
cooTeeTcTByeT [vpexTuse 2014/53/EU,
2014/30/EU.2011/65/EU. MonHbIA TEKCT aexknapaumm
cooteeTcTEMs EC AOCTYNEH M0 CReaytolemy aapecy 8
VIHTepHeTe:
https://www.moestech.com/blogs/news/zr-x-r11-a

[apaHTUs

YBaaembliA roCMOAVH UM FOCMOXKa, CNachbo 3a MOKYMNKy
3TOro NPOAyKTa.

Ha/:leeMCﬂ, BaM NOHPaBUTCSA ero Ucnonb3oBaTb.

Ha npoayKTbl, yKasaHHble B rapaHTUiHOM KapTe,
NpeaoCTaBNAETCA Ceaytolas rapaHTus.

B KauecTBe yC/OBYA MCTO/b30BAHUA FapaHTUN Bbl A0/MKHbI
CO6/110AaTb CEAYIOLME YCIOBNA U MPOLEAYPbI:
["apaHTUIHbIA CPOK Ha NPOAYKLUMIO cocTaBnseT 24 mecsaua v
BCTYNaeT B CUNY C aTbl MOKYMKY TOBaPa POSHUYHBIM
K/MEHTOM.

2. [INs OCYIECTBEHUA rapaHTUIHOrO Npasa NoKynaTtesls

Method Two:
1. Make sure your MOES APP has successfully connected to
a Zigbee Cable Gateway.
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Zigboe Wired Gateway

NOTE:

Make sure that the product is within the effective coverage
of the Zigbee network of the smart host (Cable Gateway) to
ensure an effective connection between the product and the
Zigbee network of the smart host (Cable Gateway).

English

4. We recommend that you properly protect the goods when
delivering them to the guarantor — for this purpose, we
recommend that you use the original packaging with padding
to ensure safe transportation. If you choose to use
replacement packaging, we recommend that you ensure that
the product is adequately protected from damage during
shipping. We recommend that you place an appropriate
sticker on your packaging indicating the product’s
susceptibility to impact, such as "Warning Glass”.

5. Reported defects covered by the warranty will be
considered immediately and no later than 14 days from the
date of delivery of the goods to the Guarantor.

6. After checking and determining the legality of the warranty
claim, the Guarantor’s services will repair the product within
a reasonable time, not exceeding 30 days from the date of
delivery of the goods to the Guarantor. However, if
hard—to—find spare parts are required, this deadline may
extend the time it takes to deliver the part from the
manufacturer’s factory.

7. The warranty does not include the performance of
maintenance and similar operations specified in the user
manual, and users are obliged to do it themselves.

English
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rechnung, Finanzbeleg oder anderes Dokument, das das
tatsachliche Kaufdatum bestéatigt), es sei denn, das
Kaufdatum des Produkts stammt von der Garantiekarte.

3. Wenn Produktqualitatsprobleme innerhalb von 24 Monaten
nach Erhalt auftreten, bereiten Sie das Produkt und die
Verpackung vor und gehen Sie zum Ort oder Geschaft, in dem
Sie es gekauft haben, um eine After-Sales-Wartung zu
beantragen. Wenn das Produkt aus personlichen Grinden
beschadigt wird, wird eine bestimmte Wartungsgebuhr
berechnet.

4. Die Garantie erstreckt sich nicht auf:

a) Mechanische Schaden durch Verschulden des Benutzers
und Produktméngel durch solche Schaden.

b) Schaden, die durch unsachgemaBe Verwendung des
Produkts verursacht werden.

Deutsch

recibo financiero u otro documento que confirme la fecha real
de compra), a menos que la fecha de compra del producto
provenga de la tarjeta de garantia.

3. Dentro de los 24 meses siguientes a la fecha de recepcion
del producto, si hay problemas de calidad del producto,
prepare el producto y el embalaje y vaya al lugar de compra
o tienda para solicitar el mantenimiento post — venta. Si el
producto se dafa por razones personales, se cobraré una
cierta tarifa de mantenimiento.

4. La garantia no incluye:

a) Los dafos mecénicos causados por la negligencia del
usuario y los defectos resultantes del producto.

b) Danos causados por el uso inadecuado del producto.

Espaiiol

a) une carte de garantie, b) une preuve d’achat (facture
TVA, recu financier ou autre document confirmant la date
d’achat effective), sauf si la date d’achat du produit
provient de la carte de garantie.

3. S'il y a un probleme de qualité du produit dans les 24
mois suivant la date de réception du produit, veuillez
préparer le produit et 'emballage et vous rendre a I'endroit
ou au magasin ol vous I'avez acheté pour demander une
réparation aprés — vente. Si le produit est endommagé pour
des raisons personnelles, certains frais de réparation seront
facturés.

4. La garantie ne couvre pas:

a) Les dommages mécaniques causés par la faute de
I'utilisateur et les défauts du produit qui en résultent.

b) Les dommages causés par une mauvaise utilisation du
produit.
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IVA, ricevuta finanziaria o altro documento attestante la data
effettiva di acquisto), a meno che la data di acquisto del
prodotto non provenga dalla carta di garanzia.

3. Se si verificano problemi di qualita del prodotto entro 24
mesi dalla data di ricevimento, si prega di preparare il
prodotto e I'imballaggio e recarsi nel luogo o negozio in cui &
stato acquistato per richiedere la manutenzione post-vendita.
Se il prodotto & danneggiato per motivi personali, verra
addebitato un certo costo di manutenzione.

4. La garanzia non copre:

a) Danni meccanici causati da errori dellutente e difetti del
prodotto causati da tali danni.

b) Danni causati da uso improprio del prodotto.
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apresentar: a) cartéao de garantia, b) comprovante de compra
(fatura IVA, recibo financeiro ou outro documento
confirmando a data real da compra), a menos que a data de
compra do produto venha do cartédo de garantia.

3. Se problemas de qualidade do produto ocorrerem dentro
de 24 meses a partir da data de recebimento, por favor
prepare o produto e embalagem e véa para o lugar ou loja
onde vocé comprou para aplicar para manutengao
poés-venda. Se o produto for danificado devido a razoes
pessoais, uma certa taxa de manutencao sera cobrada.

4. A garantia nao cobre:

a) Danos mecanicos causados pela falha do usuério e
defeitos do produto causados por tais danos.

b) Danos causados pelo uso indevido do produto.

Portugués

NOMKeH NPeAbABUTL: a) rapaHTUiiHYI0 KapTy, b)
CBMAETENbCTBO O Mokynke (cuet — daxtypy HAC,
(HVHAHCOBYIO KBTAHLMKO U/ APYIOM JOKYMEHT,
NOATBEPKAAIOWMIA (HaKTUUECKYIO ATy MOKYMKM), EC/IN TOMBKO
[faTa MoKyrnKku1 MPOAYKTa He NoJyYeHa U3 rapaHTUAHOM KapTbl.
3. B cnyyae BO3HVKHOBEHWA NPOGNEM C KaueCTBOM
MPOAYKLMN B TeUeHMe 24 MECSLIEB C MOMEHTa €e MOMyYeHUs
MOArOTOBLTE MPOAYKT 1 YNAKOBKY 1 OTMpaBbTeCh B MECTO
MOKYMKI UM MarasiiH Ans NOCAenpOAaKHOro pemoHTa. Ecn
MPOAYKT MOBPEKAEH MO NUHBIM MPUUMHAM, B3UMAETCS
onpefeseHHasn NnaTta 3a PEMOHT.

4. TapaHTUs He BKOYAET:

a) MexaHUYECKOE MOBPEXKAEHE MO BUHE NO/b3OBATENS U
BbI3BaHHbIE 3TVM AeDeKTbI MPOAYKLMM

b) Yuep6, MprumHeHHbIN HeMpPaBrsIbHBIM UCTIONb30BaHEM
npoayKTa.

PyCCKMiA AabIK



